
530 
organizations 

3,120 
volunteers 

+180,400 
people helped 

$633.5 M 
paid

Refunds, credits  
and benefits paid 

$294.5 M 
federal

$339 M 
Québec

The Income Tax Assistance – Volunteer Program 
is designed to help people get all the money 
they’re entitled to by helping them fill out their 
income tax returns. Volunteers all over Québec 
are on hand to help ! 

Get the money  

you’re entitled to. 

A volunteer can help.



Is the Income Tax Assistance – Volunteer  
Program for you? 
This program is for you if you have a modest income  
and simple tax situation.

Suggested maximum family income

Person living alone $35,000

Couple $45,000

Each dependant $2,500

Adult with one child $45,000

Each additional dependant $2,500

Learn more

For information on when and where the sessions are 
held, go to revenuquebec.ca/volunteers.

You can also call the CRA and Revenu Québec at:

CRA: 1 800 959-7383

Revenu Québec: 1 800 267-6299

Here are just a few benefits of the Income 
Tax Assistance – Volunteer Program:
• Your returns will be filed by a volunteer who successfully 

completed a rigorous registration and approval process, 
received basic tax training and been made aware of the 
importance of keeping confidential information secure.

• Online services will be used to file your returns, meaning 
efficient and optimal processing even if you don’t have 
all your slips and statements on hand.

• You’ll avoid having to pay an accountant’s high fees to 
meet your tax obligations.

• You’ll potentially have access to other services offered 
by the community organization participating in the tax 
assistance service. 
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https://www.revenuquebec.ca/volunteers

